
My trips to EMERG, RAZ
& MDU

(SPECIAL NOTE: Even though I decide what
goes into the paper and the tone, in over 60 years
controlling the pen, I have never written, an ar-
ticle for my own self-gratification and I’m not
going to start now. However, in the last three
months, I’ve had two episodes, which have
caused me to go back daily for a few days for
treatment. My intent is to explain some what I
learned; appreciation of staff; yes, some negative
experiences and suggestions for minor improve-
ment).

My recent experiences with emergency / out pa-
tients have occurred within the last three months
at Colchester East Hants Health Centre (CEHHC).
I’ve had a problem with calves of my legs swelling
with fluid build-up and have been taking medica-
tion for a couple of years. The nurse practitioners
in Bass River / Masstown and pharmacist, Todd
have been taking good care of me.

My problem started / became evident 8-10
weeks ago when a small gash on back of the calf
became infected, so it was off to outpatients. After
going through triage, it was 2-3 hours wait, far less
than what one hears about horror stories others
have endured. Yes, EMERG was full, but things
seemed to be running smoothly.

Here’s the first thing I learned. A staffer came out
and called 6-8 names. Once we were outside the
triage waiting area, we were informed we were to
take a small walk down to RAZ (Rapid Access
Zone). In reality RAZ is like another department, to
take the pressure off EMERG letting them deal
with patients who have serious problems such as
having a heart attack, stroke or serious injuries
from an accident.

Once we arrived at RAZ each patient was ush-
ered into a room, the nurse did what nurses do and
advised the doctor will be by. Those who needed
lab work or x-ray, were shipped off there while
waiting for the doctor. Within 35 minutes doctor
arrived gave her prognoses and had staff wrap
both legs from heel to knee in compression band-
ages (see adjacent photo). Within a further 15 min-
utes I was set free with enough medication for 24
hours until a trip to the pharmacy was possible.
Total time from intake until on way home about
five hours.

Other than three days of changing bandages and
reinstalling compression in the Medical Day Unit
things seemed fine. End of Episode One.

Episode Two started less than10 days ago, when
a red blotch on shin of the other leg became an
open sore showing infection within 3 days. After
day five, I got friend to drop me off at EMERG
about 2:30 pm, while he ran some personal er-
rands. When he came back, in about an hour, seeing
the line movement was non-existent, I told him to
go home. I’ll call you!

I knew it was going to be a long journey, be-
cause I had not been called to triage. I entered
EMERG 2;30 pm. Was over two hours before triage.

I sat there 12 hours in a wheel, chair, because
I’ve also been on waiting list for a new hip for16
months, and understand probably another nine
months before seeing a surgeon. But that’s another
story. The wait time in triage was so long, like other
patients, I was called back in twice to be re-as-
sessed – all the triage activity except questioning
and health card.

One thing I noticed with up to 35 people sitting
in one position for several hours, not once did
someone come to see if anyone was in agony / did
someone need a drink? As uncomfortable and
hated a trip to EMERG could be more pleasant, if
you felt someone was concerned.

Finally got out of triage at 2:45 am, just over 12
hours after entry. Comparatively, it wasn’t that long
until IK was in a room; doctor on his way; given an
IV; told to report to Medical Day Unit for at least
two IV’s; then be reassessed.

I can only be complimentary to all the staff. RAZ
and MDU are fantastic units. When I left
EMERG at 7:39 am took adjacent photo. All but
four were there at supper day before.

Maurice
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Here’s where
to find us:

We are interested in placing the
Shoreline Journal in additional

locations. If you have a suggestion, or
wish to have the Shoreline available

from your store, please contact:
Maurice Rees, Publisher, 
902-647-2968, or E-MAIL:

maurice@theshorelinejournal.com

BASS RIVER:
Bayside Pharmacy
Dominion Chair Factory Store

BIBLE HILL: 
C.W. Fraser Pharmacy
MacQuarries Pharmacy
Kennedy’s Deli – Ryland Ave

DEBERT: 
Debert Mini-Mart

FIVE ISLANDS: 
Masstown Market Five Islands

GLENHOLME: 
Double “C” Truckstop

GREAT VILLAGE: 
Wilson’s Gas

MAITLAND: 
Frieze & Roy General Store

MASSTOWN: 
Masstown Market
MTM Retail Gas (Petro-Can)

MILLBROOK: 
Super 8 Motel
Hampton Inn & Suites

NORTH RIVER: 
Grant’s Grocery

PARRSBORO: 
CrossRoads Co-op
Ken’s Grocery
Wright’s Pharmasave

TRURO: 
Atlantic Superstore
Best Western Glengarry
Holiday Inn
MacQuarrie’s Pharmasave

(Esplanade)
Rath Eastlink Comm Centre
Colchester East Hants Health

Centre – Coffee Shop
NEWSPAPERS IN
EDUCATION:

Each classroom at the following
schools will receive a copy of the
Shoreline Journal: 
Bass River Consolidated; 
Great Village Elementary;  Debert
Elementary;  Chiganois Elementary;
Central Colchester Junior High
School;  Parrsboro Elementary and
Parrsboro Regional High School.

Dear Editor,
I am writing to express my concerns regarding the

new West Coast Pipeline submitted to the Major Project
Office by Alberta Premier Danielle Smith. I believe our
community must speak against this program. As ever in-
creasing disasters occur globally and locally due to cli-
mate change, we must hold our leaders accountable to

keep their promises to reduce fossil fuel dependency. The
West Coast Pipeline is going do the opposite. We must
stop it!

Thank you for your consideration.
Sincerely,

Paul Appleby
applebypaul5@gmail.com

Letters to the editor
This is an open forum for your opinions and comments.
MAIL TO: The Shoreline Journal, P.O. Box 41, Bass River, NS, B0M 1B0 
(902) 647-2968; Fax: 902-647-2194  Email: maurice@theshorelinejournal.com

Phillip Redden, B.Eng. Di-
rector of Solid Waste pre-
sented his Director’s Report to
council committee on August
11th. This section deals with
the Materials Recovery Facil-
ity.

Staffing: During this reporting period,
the Materials Recovery Facility (MRF) has
reposted and filled the Cleaner position.
The previous external hire decided to ex-
pand their cleaning business and could
not do both jobs, and we wish them the
best. A job offer was been made and ac-
cepted by another external hire, who
started August 10th. 

Final certification on Loader Operators
are scheduled for August for four (4) em-
ployees, which gives the MRF full trained
staff for operators.

Projects/Operations: The MRF contin-
ues to process packaging and paper recy-
cling products on behalf of Circular
Materials (CM), who represent the pro-
ducers of packaging materials. Current
contracts are in place until June of 2027,
with an ability to extend. Staff continue
to explore expansion opportunities with

Institutional, Commercial and Industrial
(ICI) customers and other MRF operators.

Continuous efforts are being made to
develop relationships for commercial op-
erations such as the local insulation plant
in Debert. The MRF has started accepting
loads of ‘sorted’ material from sources
with low-Quality Control. Staff re-process
this material to lower contamination rates
to provide a product back for local insu-
lation production.

Production and Markets: Inbound EPR
material processed from March – June
was 2,061 tonnes and Commercial mate-
rial was 597 tonnes. Markets for steel and
cardboard fibre have seen an uptake in
pricing while plastic remains flat.

Old flyers, office paper and boxboard
fiber material for the insulation market
continues to hold strong for the local in-
sulation manufacturing plant in Debert,
NS. The last four months for all out bound
materials from March to June 2026 was
2,916 commodity units shipped.

MRF Processes Packaging & Paper Recycling

Wrapped legs

Emergency Waiting Room
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