
By Sherry Martell
Filling job vacancies with

qualified labour remains the
number one challenge for
businesses in this region to
grow and thrive. 

Following closely is the on-
going challenge of supply
chain cost and delivery sched-
ules; rising costs just to do
business such as bank interest,
electricity, minimum wage
hikes, etc.; better service for
internet and cell service; ac-
cess to housing; government
tape at all levels; physician re-
cruitment; continued market-
ing to encourage a rebound in
post-COVID-19 consumer con-
fidence, among a list of other
pressing issues.

The Truro and Colchester
Chamber of Commerce re-
cently surveyed its member-
ship to get a pulse on key
issues impacting the business
community.  This information
is key to assisting the board in
renewing its strategic plan for
the next three years and be-
yond. 

Addressing the labour
shortage will take a multi-
pronged approach from edu-
cation about labour needs and

opportunities considering ca-
reer paths to more support for
trade training, job readiness
skills training and immigra-
tion. 

Nova Scotia welcomed
more than 12,000 immigrants
last year, a record-breaking
number that surpassed the
previous year by 38 per cent. 

The benefits of immigra-
tion extend into communities
as many new Nova Scotians
and their families become vol-
unteers, civic leaders and en-
trepreneurs. 

Nova Scotia is aiming to
double its population to two
million by 2060, with a goal to
attract 25,000 newcomers
every year. 

There is no question that
immigration enriches commu-
nities, grows jobs adds to cul-
tural diversity and assists in
building our economic pros-
perity. 

We also know that a pro-
gressive and ambitious plan
for growing immigration
needs additional supports
from both the public and pri-
vate sector. 

The Chamber recent wrote
a letter to Immigration Minis-

ter Jill Balser, sharing results of
the member’s survey to in-
form government decision
making as it works toward a
goal of increasing immigra-
tion. We joined with other
Chambers across the country
advocating for a reform of the
system to reduce wait times
and red tape redundancies, as
well as adding more flexibility
on a case-by-case basis to ad-
dress applications, particularly
for those trained in skilled
trades.

With Nova Scotia’s aging
population immigration is nec-
essary to assist with filling
these job voids to ensure em-
ployers have the employees
they require to stay in business
and thrive.

We also know from our
Chamber’s work supporting
newcomers in the community,
that a strong support system is
needed when they arrive to as-
sist with settlement in an area.
Often this is achieved by fam-
ily members who have arrived
previously, friends and organ-
ized community group efforts. 

We recognize there is a
backlog of applications immi-
gration staff are working
through, along with complex
policies and protocols that
must be navigated to protect
the integrity of the immigra-
tion system with respect to
safety. However, as a business
community we have wit-
nessed times when the regi-
mented, antiquated
immigration system has pre-
vented newcomers from set-
tling in this region. 

Demographic trends sug-
gest that over the next 25
years, immigration will be a
main source of future labour
market growth (Kustec, 2012).
It is critical that Nova Scotia
continues to attract and retain
skilled immigrants to meet our
labour market needs. Clearly,
there is an opportunity for the
government at all levels and
employers to work together to
address these challenges and,
in the process, develop an im-
migration system that is more
responsive to labour market
demand.

The Chamber recently un-
dertook a project, supported
by our stakeholders, to show-
case the stories of immigrants
who have settled in this region
and are thriving as entrepre-
neurs. 

We will continue to press
government for system reform
to enable us to welcome more
newcomers to our commu-
nity, as well as improvements
to housing, healthcare and ed-
ucation impacting quality of
life for all residents. 

Sherry Martell

Finding Qualified Labour 
is #1 Challenge
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Pictured (L-R) during a recent networking evening for the Truro
& Colchester Chamber of Commerce are Eric Jackson of Water N
Wine, Emily MacRae of Hampton Inn & Suites, Colin Stephenson
of Air Show Atlantic, and Shayne Campbell of The Tanton Group

(Contributed)

Sherry Martell, Executive Director and Eric Tanton, in-coming
President of the Truro & Colchester Chamber of Commerce listen

as Matthew Mossman, President speaks during chamber’s
networking event. (Contributed) 

All twenty-eight students of the Chiganois Grade 5 Classes
had their artwork on display for the month of February at
the NSCC Art Gallery. Posing with their individual works

here are (L-R): Kingsley Hatt, “Always Here For You”;
Kaycee Manning, “No Way Home”; Easton Wells, “The

Sunny Sunset” and Finn Connolly, “Waterfall”.
(Harrington Photo)

Sherry Martell ACE (She/Her) is Executive Director, 
Truro & Colchester Chamber of Commerce, 

105B Walker Street, Truro, NS, B2N 4B1 
and can be reached at: ed@tcchamber.ca 

or 902-895-6328
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