Broadband: Frequently Asked Questions

Arranged by Maurice Rees

The search has been on and many words have been
distributed to the residents and business owners in
Colchester and Cumberland Counties since Colchester
councillor first raised the matter in 2017. On February
7th a $60-2-Million broadband initiative was announced.
All residents need to understand they will not be receiv-
ing improved and wider broadband service immediately.
The entire project will take upwards of three years to
complete, so patience will be a virtue.

The Shoreline Journal has been able to source a num-
ber of questions and answers to help people understand
the initiative and what to expect.The data is is follows:
Will this reach me?

This project aims to have highspeed internet access

available to every address in Cumberland and Colch-

ester.To learn more about the specific options that

will available reach out to Xplornet by calling 1-877-

969-3152 or visiting www.xplornet.com
When will this reach me?

The entire project is scheduled to be completed in a

three-year time frame. Individuals and businesses will

be able to connect as the service becomes available
once constructed. For more information contact

Xplornet 1-877-969-3152 or visiting

www.xplornet.com
Will this be true highspeed internet?

Yes, this will be true highspeed internet.The project

aims to reach 100% of households with up to

100mbps download speeds.The Canadian Radio-tele-
vision and Telecommunications Commission (CRTC)
wants “...all Canadian homes and businesses to have

access to broadband Internet speeds of at least 50

Mbps for downloads and 10 Mbps for uploads.”

Is this “fibre-op™?

Yes.The network will have optic fibre as its ‘back-

bone’

How much will the new service cost me?

To learn more about the specific options that will

available to you, contact Xplornet 1-877-969-3152 or

visiting www.xplornet.com
Will there still be people who depend on satellite?

Yes, there will be a limited number of households

that will depend on satellite. This service is expected

to have a minimum of 50mbps download speeds.
Why Xplornet? How were they chosen?

Xplornet was chosen by both the Municipality of

Cumberland and the Municipality of Colchester

through a formal procurement process.
What about my current company?

As always, you can choose to purchase your internet

service from any company you wish.
Will there be data caps?

Packages without data caps will be available.To learn

more about the specific options available contact

Xplornet at 1-877-969-3152 or visiting
www.xplornet.com
Why is my municipality spending money on this?

Highspeed internet is key to our quality of life and

economic future.Access to highspeed internet is

about building better communities. Municipal spend-
ing has enabled $60 million of new investment in
our region.

Will my municipality own this?

The municipalities will not own the network. Xplor-

net will own the network and will be responsible for

repairs and maintenance to the network as well as
all aspects of providing residential highspeed inter-
net.

What’s the Municipality getting for this money?

The Municipalities of Cumberland and Colchester

each gain an Indefeasible Rights of Use (IRU) for two

pairs of maintained dark fibre on all Xplornet-owned
fibre throughout Cumberland and Colchester built as

part of this project for use of the Municipalities on a

twenty-year IRU.
‘What is dark fibre?
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is opposed to purchasing bandwidth or leased line
capacity on an existing network. Dark fibre networks
may be used for private networking, or as internet
access or internet infrastructure networking.

How will the Municipalities use the dark fibre?

Purchasing dark fibre rights allows the Municipalities
to create and offer fully private networks.As such,
we hope to be able to work with other levels of gov-
ernment and industry to pilot health care solutions,
do agriculture testing, run educational programs,
offer community hot spots, etc.As the project pro-
gresses, we will have more details of the use of the
dark fibre, which will be shared as it becomes avail-
able.

Will the Municipality favour Xplornet over others?

No, the Municipality will not favour Xplornet over
other internet service providers or telecommunica-
tions companies.This agreement does not provide a
monopoly to Xplornet as a provider of internet serv-
ices.
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Who can I speak to about this?

Mark Austin and Michelle Byers have been the staff
leads on this project.You can connect with them at
maustin@colchester.ca and mbyers@cumbetland-
county.ns.ca Further Questions can be directed to:
info@cumbetlandcounty.ns.ca OR maustin@colch-
ester.ca
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Dark fibre or unlit fibre is an unused optical fibre,
available for use in fibre-optic communication. It can
be used to create a privately-operated optical fibre
network that is run directly by its operator over dark
fibre leased or purchased from another supplier. This
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