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Chamber Offers Essential E-Commerce Program 
Submitted by Sherry Martell

Supporting business to reach
online markets is the focus of a
program being offered by The
Truro & Colchester Chamber of
Commerce. 

Taking businesses from bricks
and mortar to establishing an on-
line presence is key to maintain-
ing sales and reaching new
customers said Chamber Execu-
tive Director Sherry Martell. 

“We know businesses are
struggling right now under a
provincial lockdown due to a
resurgence of COVID-19 cases,
which reinforces the impor-
tance of having online shops or
web presence so customers can
source what they need locally,”
said Martell. “We know 85 per
cent of Canadians are now shop-
ping online. Consumer habits
have shifted and the Chamber is
working hard to support busi-
nesses to be prepared to serve
customers in new ways that will
increase profitability, raise con-
sumer confidence and help
them rebound.” 

According to a recent study
completed by BDC, during the
first four months of the pan-
demic, e-commerce sales ex-
ceeded those of the 2019
holiday season. Selling online
should no longer be considered
optional, but rather, it has now
become even more essential for
businesses of all types and sizes

to create new opportunities for
business growth and boosting
resilience.

Funding for this project is
provided by the Atlantic Cana-
dian Opportunities Agency
through its Regional Relief Re-
covery Fund to assist business in
extraordinary circumstances
during the COVID-19 pandemic.
The Chamber first launched the
program in June of 2020 and as-
sisted nearly 20 businesses in es-
tablishing online marketing or
improving E-Commerce capabil-
ities by the end of March 2021.
The business organization re-
cently received an extension
from ACOA to continue to offer
the low to no-cost program to
business in central Nova Scotia. 

“Our goal is to support as
many small businesses as possi-
ble in using E-commerce to their
advantage in a way that fits their
business model, as well as sup-
port businesses currently engag-
ing in e-commerce to enhance
their services or streamline
processes,” said the Executive
Director. “We will also be offer-
ing educational workshops on a
number of e-commerce related
topics and promoting the bene-
fits of supporting local business
through their online shops.”

The program application is
available on the Chamber’s web-
site, www.trurocolchestercham-
ber.com. Businesses eligible to

apply must have been in opera-
tion more than 12 months, are
registered with the Nova Scotia
Registry of Joint Stocks or a
comparable federal body, and
have not already received direct
financial support from the
Chamber’s e-commerce project
from June 2020-March 2021.

The program can provide a
reimbursement of up to 100 per
cent of the eligible costs (pre
HST) up to a maximum amount
per business. This amount is
based on the results of the appli-
cant’s needs assessment com-
pleted by a marketing
professional assigned by the
Truro & Colchester Chamber of
Commerce project manager.

“We are very proud to offer
this vital program at low to no
cost to our business community
as one of our many COVID-19 re-
lief efforts,” said Martell. “We are
dedicated to providing support
to business during these chal-
lenging times and welcome any
business needing support to
reach out to us for assistance.” 

Eligible Expenses in the pro-
gram include: Training and
coaching related to the opera-
tion of the selected online plat-
form, professional services to
assist with the setup of an online
platform to allow for sales to
customers, and enhancements
of existing websites.

For more information visit
the chamber website, email
ec@tcchamber.ca or call 902-
895-6328. 

The Truro & Colchester Chamber of
Commerce is a membership-based
organization that represents more

than 450 businesses and
organizations in the region. It has

been the recognized voice of
business in this region for 131 years

on economic, political and social
matters impacting business. 

Sherry Martell is Executive
Director, Truro & Colchester

Chamber of Commerce and can
be reached at 902-895-6328 or

ed@tcchamber.ca 

Border Restrictions Still in Effect
It is not know how long bor-

der restrictions will remain in
place to fight the CoVid pan-
demic. It was announced on May
10th only permanent residents of
Nova Scotia and people travelling
for essential reasons can enter the
province. The province has been
in a lockdown since May 10th.

People can apply for an excep-
tion if they have: a purchase or
sale agreement for a property pur-
chase in 2021 showing that an
offer has been accepted on or be-

fore April 21 and closing date is
on or before May 20; a minimum
one-year lease signed on or before
April 21 and beginning on or be-
fore May 20 and a letter of accept-
ance for new employment in
Nova Scotia that cannot be done
virtually or deferred; the letter
must be dated on or before May 7.

People who move to Nova
Scotia must still complete their
14-day quarantine and are en-
couraged to get tested at the be-
ginning and end of their isolation.
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